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Teaching Remedial English with EIKEN CALL Material

Kiyomi CHUJO* and Chikako NISHIGAKI**

This study was conducted to answer the question: would a CALL program, geared to EIKEN-type

questions, enable students to improve their English proficiency? Thirty-four beginner-level freshmen

English students at the College of Industrial Technology, Nihon University, who reported they did not

feel confident about their English ability and whose prior EIKEN scores ranged from pre- second grade

to pre- fifth grade, participated in this eleven-week case study. Participants used CALL exercises and

quizzes tailored to their own proficiency levels. A follow-up EIKEN Placement post-test indicated

overall improvement in proficiency. There was a significant difference between the pre-test and

post-test at p<.01. Based on learners’ responses, it was discerned that the strength of this system was

that it allowed learners to proceed at their own pace and that the CALL exercises provided important

feedback to learners. The CALL program was more favorably received by the more proficient partici-

pants than the less proficient learners within this group.
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Table 5 Evaluation for the EIKEN CALL Activity
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Table 7 Students’ Impressions of the EIKEN CALL Material
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